
Lessons Learned from Remote Learning: Survey Questions  
 
Goal: To collaborate to create questions to survey stakeholders as part of a continuous 
improvement cycle related to distance learning. 
 
Our stakeholder groups we would like to survey are teachers, families, and students.  We would 
like to ask questions for the following categories: curriculum, social emotional, technology, and 
communication.  We are also including an “other” category for you to share possible questions 
that may not fit into one of the above categories.  
 
Here is one sample question from an outside survey:  
Sample Curriculum Question for Families​: 

 
 
 
In this section, please generate questions that could be posed to teachers.  
 

Categories Teachers 

Curriculum ● How did you support or extend the already taught curriculum? 
● How did you deliver content to your students: 

○ Held Google Meet / Zoom meetings 
○ Pre Recorded videos 
○ I did not deliver content through video 

● Select all methods utilized for content assessment 
○  ​Quizzes/Tests 
○  ​Homework 
○ Writing assignments/essays 

●  ​For those classes with hands-on objectives, how did you fulfill 
this objective? 

● How much of the curriculum were you unable to teach during 



E-learning? (use percentages) 

Social Emotional  ● Do you feel you had the tools you needed to reach out to 
students and parents who were struggling with this transition? 

● Did you feel comfortable reaching out to the admin for support 
and guidance during this time? If so, what helped you feel 
comfortable to do so? If not, what caused the hesitation to 
reach out? 

●  

Technology ● Did you have access to the technology needed for this time? 
● During this pandemic, approximately what % of the assigned 

student work was completed electronically vs. paper and 
pencil? 

● Was the E-Learning website helpful?  
○ https://bit.ly/3cXoPGG 
○ Yes, No 

● Did you have Google Meets with your class?  
○ Yes - No 

● How comfortable were you using an LMS (Schoology, Google 
Classroom) 1 being not very comfortable and 5 being very 
comfortable. 

● If you could receive more training on one of the items what 
would it be?  Google Classroom/Schoology, Google Apps, 
Video Conferencing, Screen Recording, Clever 

Communication ● Do you feel admin and the district communicated often and 
clearly throughout this pandemic and remote learning time? If 
so, what part of that communication was appreciated and 
useful? If not, please explain. 

Other ● How many hours a day did you find yourself working with or 
for students? 

 
 
In this section, please generate questions that could be posed to families.  
 

Categories Families 

Curriculum ● How many hours of the day was your student engaged in 
remote / e-learning? (give scale) 

● In general, the difficulty of assigned learning activities was 
(give scale or options) 

● Was the amount of work provided to your student 
manageable? (yes, no, sometimes) 

https://bit.ly/3cXoPGG


● Which of the following scenarios best describes your 
involvement with e-learning: (​ ​Kids did it themselves, Had to 
monitor all of it, had to provide some support) 

Social Emotional  ● Did you feel supported by the district during e-learning? (yes, 
no, sometimes) 

Technology ● How can the district better support your technology needs if 
we have to do this again? 

● Was internet/wifi an issue during your e-learning experience? 
(give options) 

● Did your student’s teacher distribute classwork using an LMS? 
(Schoology/Google Classroom)  Yes -No 

● On a scale of 1-4,  how easy was it to use your student’s 
LMS? (Schoology/Google Classroom)  1-5 

● If parent training for school software was made available, 
would you participate?  Yes - NO 

● If parent training was offered, how would you want to be 
trained?Pre Recorded video overviews and Access to 
software manuals,Live meetings via google meet. 

Communication ● Do you feel the district communicated often and clearly 
throughout this pandemic and remote learning time? If so, 
what part of that communication was appreciated and useful? 
If not, please explain. 

● Did you reach out to teachers if you had questions about 
e-learning activities? (yes, no, I didn’t have any questions) 

● Did you receive timely feedback (within 1 business day) from 
teachers? (yes, no, I didn’t reach out for feedback) 

Other  

 
 
 
 
In this section, please generate questions that could be posed to students.  
 

Categories Students: To which grade levels do we send this form? 

Curriculum ● On average, how many hours of the day were you engaged in 
remote / e-learning? (1-2, 3-4, 5-6, 7+) 

● Was the amount of work provided easy to manage? (yes, 
sometimes, no) 

Social Emotional  ● Were you prepared for this e-learning experience and knew 
what to do during the remote/virtual experience? (I felt lost 



throughout; sometimes I was confused and no one at home 
could help me; Sometimes I was confused, but I had someone 
to help me; I was able to figure it out on my own; I felt 
confident throughout the experience) 

● I knew I could reach out to my teachers for help during this 
experience (never, sometimes, always).  

Technology ● Did your teacher use an LMS to distribute your assignments? 
(Schoology/Google Classroom)Yes - NO 

● If you said yes to the question above, did you understand how 
to use the LMS 

● If you said yes to the question above, how many assignments 
were assigned per week through the LMS? 1-2   2-3   3-4 4-10 

● Did you regularly have internet access to complete your 
e-assignments at home? Yes - No 

● Did you have regular access to a computer while at home? 
yes-no 

● Did your teacher have Google Meets with your entire class? 
yes-no 

● If you had Google Meets with teachers, how many times a 
week did you have one? 1 2  3 4 5  

● Did your teacher ever offer “one on one” help via Google 
Meet? Yes - No 

● Did you have issues logging into software from home? Yes - 
no (If yes, which software?) 

 

Communication ● My teachers provided clear instructions throughout e-learning 
(never, sometimes, always). 

● Were you able to ask questions and were they addressed in a 
timely  manner (within 1 school day)? (never, sometimes, 
always) 

Other  

 
 
 
 


