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Fwd: Adding the maintenance/custodial staff to Service desk
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Rudolph, Jerry <rudolphj@nbcusd.org> Tue, Sep 10, 2019 at 9:22 AM
To: Mike Greenlee <mgreenlee@nbcusd.org>

Mike,

It would cost an additional $1597.50 to add 8 maintenance/custodial to Service desk.
We are paying for each Janitor (Building) to have access.

The ticketing system would work the same as the tech help desk.

A staff member would login - Make a maintenance request based on pre-setup templates (categories) - It would be
routed to the proper person and completed. This would Give Jim Nolen the ability to make sure tasks were being
completed, and assist when needed. It would also give Jim an advantage at the end of the year to better understand the
needs of the district through reporting. (Example: We are fixing this over and over, time to find a better product)

Thanks

Jerry Rudolph

Instructional Technology Coordinator
North Boone School District 200
http://www.nbcusd.org/ @NBCUSD200

Jer-S'hare

Jerry Rudolph

Instructional Technology Coordinator
North Boone School District 200
http://iwww.nbcusd.org/ @NBCUSD200

Jer-Share
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Inc. www.Optrics.com Number OPTQ7053

4 0 trl Personal Service, Trusted IT Advice Q U 0 T E
? I] cs Since 1995

6810 104 St. NW, Edmonton, AB T6H 2L6 Date Jul 10, 2019
Local: 780-430-6240 | TF (Canada) 1-877-463-7638 | TF (US): 1-877-386-3763 | Fax: 780-432-5630

' Sold To |
North Boone Community Unit School North Boone Community Umt School Rlck Saini

Jerry Rudolph Jerry Rudolph Account Manager

6248 N Boone School Rd 6248 N Boone School Rd ick.Saini@Optri
Poplar Grove, IL 61065-8548 Poplar Grove, IL 61065-8548 Rick.Saini@Optrics.com
USA USA

Terms Currency [ Ship'Via |

Net 30 Electronic Delivery

Manufacturer Description ] List Price Ea. Total Disc Price

ManageEngine ServiceDesk Plus Professional Edition - 1 US$1,775.00 US$1,597.50 UsS$1,597.50

Annual Subscription License fee for
Additional 8 Technicians [ 13 Technicians
Total ]

[ Pro-Rated Until 07/13/2020 ]

Sub-Total US$1,597.50
Includes Gov't/ EDU Discount Shipping US$0.00

Sales Tax (0%) US$0.00

u5$1,597 50

Payment Terms

** Quoted prices are valld for 15 days from issuance date of quote,

TERMS: All orders must be prepaid unless prior credit terms have been established. Optrics accepts payment via Visa,
MasterCard, AMEX, money order, bank draft, wire transfer, certified check or check with 10-day hold, electronic funds
transfer or by letter of credit or by purchase order (PO) from qualified organizations subject to prior credit approval. E. & O.E.
IF ORDERING BY PURCHASE ORDER: Please ensure the following information is included on your Purchase Order:

1. Address: "Optrics Inc, 6810-104 St, Edmonton, AB. Canada. T6H 2L6"

2. Terms: Net 30 days

3. Authorizing Signature

Please email your PO to PurchaseOrders@Optrics.com or fax to (780) 432-5630.

IF PAYING BY CREDIT CARD: Please submit payment by gomg to: https://payments.Optrics.com

_Standard Terms and Condltlons'

By accepting this quote offer you agree to be bound by Optrlcs Inc.'s Standard Terms and Conditions as published and

available at https://www.Optrics.com/StandardTermsAndConditions.aspx - Printed version available upon request.

ihank you f_c_)_r your l&l_giness! -Lic-k S:ﬂni_

OPTRICS' PRODUCT RETURN POLICIES ARE SET BY EACH UNDERLYING MANUFACTURER'S RETURN POLICY. AS A CONDITION OF ACCEPTING THIS QUOTE, YOU THE CUSTOMER
AGREE TO BE BOUND BY THE MANUFACTURER RETURN POLICY SPECIFIC TO THE ITEM(S) BEING OFFERED FOR EVALUATION OR PURCHASE. FOR SPECIFIC INFORMATION PLEASE
CONTACT YOUR ACCOUNT REPRESENTATIVE,
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Description | Quy | List Price Ea, | Disc Pice Ea, | Total Disc Price

fAbput U_s

Established in 1995, our mission is to provide our clients with personal service and trusted IT advice. If you need a quote,
someone to help you solve a network infrastructure problem and/or implement it we can help.

Some of our partners include: A10, Aerchive, Brocade, CastleRock, CudaMail, Cisco, Dell, Foresite, HP, Kemp, KnowBe4,
ManageEngine, Microsoft, Quest Software, Riverbed, Ruckus, Solarwinds, Sophos, StorageCraft, TrendMicro & Watchguard.

For a full listing of our strategic partners please visit: https://www.Qptrics.co artners.aspx

' Thank you for your business! - Rick Saini

OPTRICS' PRODUCT RETURN POLICIES ARE SET BY EACH UNDERLYING MANUFACTURER'S RETURN POLICY. AS A CONDITION OF ACCEPTING THIS QUOTE, YOU THE CUSTOMER
AGREE TO BE BOUND BY THE MANUFACTURER RETURN POLICY SPECIFIC TO THE ITEM(S) BEING OFFERED FOR EVALUATION OR PURCHASE. FOR SPECIFIC INFORMATION PLEASE
CONTACT YOUR ACCOUNT REPRESENTATIVE.
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