ATTACHMENT NO. X-C

ATTACHMENT NO. X-C: Contract with Care Solace
Potential motion: Informational
Recommended action: N/A

In the 2022-2023 school year, North Boone will be partnering with Care Solace. Care
Solace is a service that allows school districts to quickly connect any students, school
staff, and their families to quality mental health and substance use treatment providers
matched to their needs. This will be paid for with the ARP-McKinney Vento Homeless
Grant as it will provide needed connections to help our families that are identified as
homeless as well as the entire North Boone community.

Information attached.



care~ solace

Calming the Chaos of Mental Health Care

OUR PURPOSE

Qur 24/7/365 multilingual care coordination experts quickly connect students, staff, and
their families with verified mental health providers and substance use treatment options
matched to their needs regardless of circumstance.

WE PARTNER WITH SCHOOL STAFF

» Save an average of 60+ calls, emails and texts per referral
e Increase connection to community care by over 60%

WE COMPLEMENT SCHOOL SUPPORT STRUCTURES

e Bridge to community providers when needs exceed scope of school-based services

* Remove the need to research and revise resource lists

e Track all communications, case management, and outcome of referrals to providers

» Provide districts with live data on community mental health needs including treatment
categories, appointments booked, and demographics

DISTRICT SERVICES

o Coverage for students, staff, and their families
e 24/7/365 Care Companion™ assistance with:
o Accessing qualified mental health care providers
o Determining provider availability
o Reducing wait times for care
o Navigating insurance, including Medicare and sliding scale options for those
without insurance
o Scheduling an appointment(s)
o Custom link to self-serve tool for custom matching with verified providers
e Marketing and community messaging resources

PROPOSAL FOR North Boone Community Unit School District 200

Bridge Term: September 1, 2022 - June 30, 2023
Cost: $6,250 10 months

Annual Term: July 1, 2023 - June 30, 2025
Cost: $7500 annually

Brian Peters

K-12 Partnerships

(414) 418-2119
brian.peters@caresolace.org




