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Randy Porter,

The Avaya IP Office system was designed with the unique business needs and priorities of small and
mid- sized businesses in mind. IP Office is available in several editions allowing it to be customized to
your specific needs. This award winning solution enables companies to share resources, provide
improved customer service and keep mobile employees accessible.

Don't just take our word for it. Avaya IP Office has been awarded:

* Frost and Sullivan Best Practice Award for Healthcare - December 2020

* Edison Patent Award Winner in Information Technology- November 2019

* TMC Unified Communications Product of the Year- July 2019

» Gartner Peer Insights Customers Choice Award -April 2019

» Gartner Peer Insights Customers Choice Award - November 2018

» Highest Overall Marks - 2015 Tech Connect RFP Competition

* TMC Labs -2013 Innovation Award for Unified Communications

* Internet Telephony Magazine- 2012 Unified Communications Product of the Year
* Internet Telephony Magazine - 2013 Unified Communications Product of the Year
* Frost and Sullivan - 2011 Product of the Year

* What to Buy for Business Magazine - 'Best Buy' in 2009

Avaya's overall understanding of specific business needs enables them to deliver the same
performance standards and easy to use capabilities that large businesses enjoy at an unmatched, cost
effective price point. For businesses with multiple locations, Avaya IP Office provides a powerful set of
tools to help streamline operations, centralize management, and reduce total cost of ownership for
converged networks.

We'd like to take this opportunity to you show you this "all-in-one" intelligent communications solution
and what it can do for your business. The included information explains in more detail how Avaya IP
Office can improve the efficiency of your business and increase your return on investment. | will call you
to discuss this information, however should you have any questions in the meantime, please feel free to
contact me. | look forward to speaking with you soon.

Sincerely,

Chad Davies
815-395-1800
Chad@FCityCommunications.com
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Line Unit Price

Part# Description Qty Ext Price Discount
No
700514867 IPO IP500 V2 CONTROL UNIT VERSION 2A $683.00 $683.00 (10% off on totals page)
2 700479710 IPO IP500 V2 SYSTEM SD CARD MUL $ 53.00 $ 53.00 (10% off on totals page)
3 700513659 IP OFFICE R11.0 USER/ADMIN DVD $21.00 $21.00 (10% off on totals page)
4 700289770 Power Lead for IP500 $19.00 $19.00 (10% off on totals page)
5 700429202 IPO 500 Rack Mounting Kit $63.00 $ 63.00 (10% off on totals page)
6 396445 IPO R11.0 ESSENTIAL EDITION LICENSE $528.00 $528.00 (10% off on totals page)
7 396447 IPO R11.0 PREFERRED LICENSE VM PRO $2,020.00 $2,020.00 (10% off on totals page)
8 383071 IPO R11.0 Voicemail Add VM Channels License $1,855.00 8 $14,840.00 (10% off on totals page)
9 700504897 IP500v2 COMBO CARD ATM V2 $631.00 $631.00 (10% off on totals page)
10 700417462 IPO IP500 PRI TRUNK CARD (comes with 8 channels) $1,670.00 2 $3,340.00 (10% off on totals page)
11 383091 IPO IP500 R11 PRI-add 2 additional channels license $196.00 16 $3,136.00 (10% off on totals page)
12 700431778 IPO IP500 Ext Card - Phone 2 card $263.00 $ 263.00 (10% off on totals page)
13 700504031 IPO IP500 MC VCM 32 V2 $ 184.00 $184.00 (10% off on totals page)
14 700504032 IPO IP500 MC VCM 64 V2 $ 368.00 $ 368.00 (10% off on totals page)
15 700513916 AVAYA IP J139 Gig PHONE (12 programmable buttons) $220.00 221 $48,620.00 (10% off on totals page)
16 700514469 AVAYA IP J179 Gig PHONE (24 programmable buttons) $500.00 14 $7,000.00 (10% off on totals page)
17 383087 AVAYA IPO R11 Voice Networking Licenses $ 718.00 $ 718.00 (10% off on totals page)
18 383110 IPO R10 AV IP ENDPOINT 1 PLDS LICENSE $75.00 236 $17,700.00 (10% off on totals page)
19 700514337 AVAYA IP J100 EXPANSION BUTTON MODLES $229.00 13 $2,977.00 (10% off on totals page)
20 700515009 DELL ASP 110 R240 SERVER FOR VM PRO $3,200.00 $3,200.00 (10% off on totals page)
21 405362641 SERVER POWER CORD $23.00 $23.00 (10% off on totals page)
22 271685 Q\éﬁfrﬁ !SF’OSS RTS 8X5 NBD MAINTENANCE 36 $3,088.00 $3,088.00 (10% off on totals page)

10% DISCOUNTED OFF ON ALL EQUIPMENT ON TOTALS PAGE. 10% DISCOUNT GOOD
THROUGH THE END OF 2022.

AVAYA J139G IP GIG PHONES QUOTED ABOVE FOR CLASSROOMS= $198 AFTER DISCOUNT
AVAYA J179G IP GIG PHONES QUOTED ABOVE FOR OFFICES= $450 AFTER DISCOUNT



Line Part# Description Unit Price  Qty Ext Price Site Name

Equipment Hardware Price $109,475.00
10% SPECIAL DISCOUNT ON ALL EQUIPMENT (-10,947.50)
Labor (Install, programming, setup, test, and training) $23,500.00

Total Price After Discount & Labor  $122,027.50

(tax on equipment not included)

MONTHLY LEASE OPTIONS BELOW

Forest City Communications warranties the above system and installation to included Parts and Labor for a period of
one year from the completion date of installation.

Com an --$1.00 BUY-OUT-Lease O tion

12 Months 24 Months 36 Months 48 Months 60 Months
Monthly Payment $10,909.26 $5,662.08 $3,929.29 $3,075.09 $2,574.78
Security Deposit 1 2 2 2 2
End of Lease Options: Purdzase the equipment for $1.00.

. Re-Use Wire Run Locations for Phones, when possible.
. Additional Wiring Runs $100.00/Hour Time Plus Material for Data, Voice, Modem or Fax. (normally 1 hr. per wire run)

. Complete Design of Communications System and Voicemail.

. Complete Custom Programming Included.

. Complete Programming of Individual Phones.

. Complete User Training for all Employees Included.

. Forest City Communications warranties the above system and installation to include Parts and Labor for a period of one year from the completion date
of installation.

Acceptance of Proposal
. The above prices, specifications and conditions are satisfactory
. FCC is authorized to do the work as specified.
. Payment will be made as outlined below.
. A deposit of 50% of the cost will be required, unless other arrangements have been made.
. This quote is valid for one month from the date printed at the top of the first page.

. Customer Signature: o Date:

«  FCC Signature: Date:

. Changes in the Configuration or Programming are included for a period of 2 weeks

. (10 Business Days) after start of installation.

. Changes and additions after this period will be billed at our standard Time & Material Rate.

. Includes 90 days of telephone tech support for free, after which will be billed at a rate of $25 for every 15 minutes of tech support.



ADDITIONAL OPTIONS AVAILABLE BELOW
« Rece tionist software license to dra and dro call to desired extension = $876
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« Receptionist sidecar button modules and power supply = $229

UPS BATTERY BACKUP PLANTRONICS CS540 EHS CORD-WIRELESS
«  UPS POWER BATTERY BACKUP/SURGE PROTECTION-1500VA Tower Line --======-==-- Add $375
« HEADSET-PLANTRONICS CS540 WIRELESS HEADSET(with EHS cord) $400




ADDITIONAL OPTIONS:

ADDITIONAL OPTIONS AVAILABLE-ADD TG TOTAL PRICE [F DESIRED| (PICTURED BELOW)

21 Avaya B179 SIP CONFERENCE ROOM PHONE 1,090.00 1 1,090.00 Site 01
22 M4KSU TOWERMAX 4 AC Outlets Surge Protection 85.00 1 85.00 Site 01
24 MSGUSB-WDRIVE Messager USB w/ USB Flash Drive-Ad on Hold 450.00 1 450.00 Site 01

AVAYA B179 SIP CONFERENCE ROOM PHONE -$1,090 ON-HOLD MESSAGER - $450 TOWERMAX SURGE PROTECTOR - $85

CALL ACCOUNTING OPTION fI\ND CALL RECORDING OPTION BELOW:

Datel Call AGceuntirig S©ftware O tion: PLEASE ASK FOR SPEC SHEETS IF INTE ESTED

This DATEL UCCS Standard Edition quote includes the following:

Cradle to Grave Reporting

E Historical Agent and Hunt Group Reporting Package
Remote Installation and full Customer Training from Date!

} First Year Support and Maintenance
QUOTED PRICE FOR DATEL STANDARD EDITION CA ACCOUNTING= $1,349.J)0
Additional Requirements: Software installed on a Customer provided Windows PC server.

VOICE RECORDING OPTION BELOW:

Additional Options Quoted Price
Voice Recording Per Site $1598.00
Voice Recording Per user $ 369.00




